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Mr. Jeff Greteman
President

Windstar Lines, Inc.
1901 North US Hwy 71
Carroll, JTowa 51401

Dear Mr. Greteman:

Congratulations on your outstanding performance. You received a top rating of “1” on your
Facility, Terminal and Equipment Inspection conducted by our safety contractor, Consolidated
Safety Services, Inc., on November 3, 2009.

Your rating of “1” indicates Windstar Lines is doing an outstanding job maintaining
compliance with both the Military Bus Agreement and the Federal Motor Carrier Safety
Regulation. We commend the performance of you and your employees and look forward to
continuing our partnership to provide the best service and safest transportation support for
Department of Defense travelers.

Sincerely,

Tzt o

Paul Joyc
Chief, Commercial Travel Division
Defense Travel Management Office



